
How to Navigate Online Support:



2. Once on the Homepage, click on ‘Support Center’

1. Log onto myherbalife.com and enter your username and password

1.

1.
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3. You will be directed to an  online support page where you will be required to fill out your  
information and submit your request.

Start by filling in your details.

4. Then select the ‘Category’ for your inquiry:

- Request
- Complaint
- Question
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5. Then select the ‘Type’ for your inquiry. Scroll to see all query types

6. Then select the ‘Sub Type’ for your inquiry. Your options under ‘Sub Type’ will depend on what 
you selected for ‘Type’ of inquiry above

7. Give a summary on your inquiry in the ‘Summary Description’

8. Add any notes to your inquiry that will help us understand or help resolve your query
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9. Attach any documentation that is relevant to your inquiry if necessary

10. Click ‘Submit’ to log your inquiry once you have completed the form and it will be sent to the 
relevant department

11. After you have submitted your inquiry, you will receive a pop-up message confirming that the 
inquiry has been completed. You will also receive an email with your reference number to your 
inquiry
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12. You can track your inquiry by either clicking on the link in your email that you receive for your  
inquiry

12.1. Or log into myherbalife.com, click on the ‘Customer Support’ tab on your homepage

Then, click on ‘My Tickets’

5.
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13. You can now view the status of your inquiry

14. Should you wish to add additional comments, close your inquiry or add attachments – simply 
click on the ‘Inquiry Id’ number

15. You can update with your additional information, close the ticket or add attachments.

6.
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1. Greater access and convenience - log your query at any time

2. Fluid information exchange

3. Keep track of your query

4. Cost e�ective

5. Queries can be logged 24 hours

7.

Why to Opt in for Online Support:


